Oh Hello There, and Welcome,

| hope this message finds you well. My name is Aaron Freed, and | am the Founder of The
Recruiting Guy, a global recruiting firm operating a network of over 136 recruiters in 68+
countries.

| wanted to personally thank you for visiting my website and downloading this Savings
Comparison Report highlighting the real-world savings of one of our clients. We appreciate the
time you've taken to learn more about our services and how we can potentially collaborate to
meet your recruiting needs.

We are committed to offering unmatched value by connecting top-tier global remote talent
with leading organizations of all sizes worldwide. We understand the importance of making the
right hire and the immense value that it can bring to a business. That's why we continually strive
to exceed the expectations of both our clients and the exceptional candidates we represent.

Should you have any questions about the file you downloaded or our services in general, please
do not hesitate to contact me. | am more than happy to assist you as you explore opportunities
for the growth and excellence of your organization.

Thank you again for your interest, and | look forward to being your Recruiting Guy.

Hope all is well,

Aaron Freed
Founder, CEO, & Executive Recruiter
The Recruiting Guy

hello@recruitingguy.com
recruitingguy.com

P.S. If you find the content in the downloaded file valuable, | invite you to share it with your
colleagues who may also benefit from our insights and expertise.




ESTIMATED NET SALARY SAVINGS
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HIGH-LEVEL ESTIMATED SAVINGS OVERVIEW

Home Currency: usD

Job Title

Industry:

Target Country Currency:

MXN

Customer Service Manager

Compared Areas:

Annvual Salary in Local Currency:

Annval Salary (USD):

Monthly Salary (USD):

Estimated Monthly EoR Fee (USD):

Estimated Monthly Cost (USD):

Estimated Annual Cost (USD):

Estimated Monthly Cost Savings (USD):

Estimated Annual Cost Savings (USD):

Computer Systems Design and Related Srvcs. 1UsD= | 16.75 MXN
San Diego, CA Mexico
126,762 665,219
126,762 39,715
10,564 3,310
0 599
10,564 3,909
126,762 46,903
6,655
79,859
63%

Estimated Savings Percentage:

Years of Experience: 8

Lowest US Fee (Other Recruiting Companies):

Global Recruitment Services (Our Fee):

15%

30%

19,014 USD

11,914 USD

Fee Savings Percentage: 37%

Fee Savings (USD): 7,100
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SALARY REPORT OF TARGET COUNTRY:

Job Title: Target Area: Local Currency:
Customer Service Manager Mexico MXN
Salary Data (Local Currency):
10th Percentile 25th Percentile Mean 75th Percentile 90th Percentile
439,269 542,804 656,523 852,581 1,031,081

Job Description:

Overview

Manages by directing and coordinating subordinate customer service staff in connection with any product
or service offered.

Manages workers who investigate complaints, such as those concerning rates or service.

Analyzes reports of findings and recommends response to complaints, considering nature and complexity
of complaints, requirements, and actions of subordinates to ensure settlements are made correctly.
Studies schedules and estimates time, cost, and labor estimates for services, and/or completion of job
assignments.

Typical Functions

Develops and implements methods and procedures for monitoring work activities, such as preparation of
records of

expenditures, progress reports, etc., in order to inform management of current status or work activities.
Analyzes department budget to identify budget needs and/or reductions, and may allocate operating
budget's funds.

Interprets company policy to employees and enforces company policy and practices.

May recruit, hire, train staff, evaluate employee performance, and initiate promotions, transfers, and
disciplinary action.
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SALARY REPORT OF HOME COUNTRY:

Job Title:

Customer Service Manager

San Diego, CA

Industry:

Computer Systems Design and Related

Srvcs.

Database as of:

4/20/203

SOC #:

13012

Printout Date:

4/21/2023

Estimated Survey Mean Annual Base Salaries (USD):

Years of Experience | 10th Percentile | 25th Percentile Mean 75th Percentile | 90th Percentile
16 130,483 142137 157,122 172,669 187,822
12 118,912 129,686 143,445 157,347 171,378
8 106,569 16,414 129,007 141,546 153,903
4 92,971 101,617 12,877 124,063 135,038
1 82,331 89,912 99,923 109,947 119,889

Job Description:

Overview

Manages by directing and coordinating subordinate customer service staff in connection with any product
or service offered.

Manages workers who investigate complaints, such as those concerning rates or service.

Analyzes reports of findings and recommends response to complaints, considering nature and complexity
of complaints, requirements, and actions of subordinates to ensure settlements are made correctly.
Studies schedules and estimates time, cost, and labor estimates for services, and/or completion of job
assignments.

Typical Functions

Develops and implements methods and procedures for monitoring work activities, such as preparation of
records of

expenditures, progress reports, etc., in order to inform management of current status or work activities.
Analyzes department budget to identify budget needs and/or reductions, and may allocate operating
budget's funds.
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METHODOLOGY

Data Collection

Salary data is collected from 3 types of sources: surveys that our providers
conduct themselves, surveys they purchase from other organizations, and
reports from publicly traded organizations, such as proxies and 10- Ks.

Data Verification
After collecting the data, they conduct QA to ensure the data flowing into
the analyses are of the highest quality.

Some examples of QA tasks are job matching by trained analysts,
interviewing participants to double-check data that do not fall into
parameters, and inspecting data to identify issues such as keying errors or
misclassifications.

Analysis
Our provider conducts advanced analytics to accurately capture the full
scope of an occupation and how it exists in the economy.

Our provider is committed to using the best analysis for a given statistical
task, including machine learning, meta-analysis, and regression.

These analyses have been validated against independently collected
market data.

Quality Assurance
Our provider’s analysts double-check the results for every job every quarter.
This process allows them to be confident in the data they publish.

Results
The result is a carefully curated dataset that reflects compensation rates
with an unparalleled level of accuracy.

They provide a comprehensive database of compensation for over 11,500
job titles, 1,000 industries, and 11,000 locations.




	jt PG2: Customer Service Manager
	aREA:  San Diego, CA
	soc: 113012
	pd: 4/21/2023
	indus: Computer Systems Design and Related Srvcs.
	DB: 4/20/203
	exp yr1: 16
	exp yr2: 12
	exp yr3: 8
	exp yr4: 4
	exp yr5: 1
	10 p2: 118,912
	10 p3: 106,569
	10 p4: 92,971
	10 p5: 82,331
	25 p1: 129,686
	25 p2: 116,414
	25 p3: 101,617
	25 p4: 89,912
	mean1: 143,445
	mean2: 129,007
	mean3: 112,877
	mean4: 99,923
	mean: 157,122
	10 pr: 130,483
	25 pr: 142,137
	75 pr1: 157,347
	75 pr2: 141,546
	75 pr3: 124,063
	75 pr4: 109,947
	75 pr: 172,669
	90 pr: 187,822
	90 pr1: 171,378
	90 pr2: 153,903
	90 pr3: 135,038
	90 pr4: 119,889
	Job desc: Overview
Manages by directing and coordinating subordinate customer service staff in connection with any product or service offered.
Manages workers who investigate complaints, such as those concerning rates or service.
Analyzes reports of findings and recommends response to complaints, considering nature and complexity of complaints, requirements, and actions of subordinates to ensure settlements are made correctly.
Studies schedules and estimates time, cost, and labor estimates for services, and/or completion of job assignments.

Typical Functions
Develops and implements methods and procedures for monitoring work activities, such as preparation of records of
expenditures, progress reports, etc., in order to inform management of current status or work activities.
Analyzes department budget to identify budget needs and/or reductions, and may allocate operating budget's funds.
Interprets company policy to employees and enforces company policy and practices.
May recruit, hire, train staff, evaluate employee performance, and initiate promotions, transfers, and disciplinary action.
	position of: Customer Service Manager
	prepared for: incident.io
	Located:  San Diego, CA
	country: Mexico
	date: 4/22/2023
	job tit: Customer Service Manager
	tc: Mexico
	10p: 439,269
	25p: 542,804
	75p: 852,581
	90 p: 1,031,081
	Mean: 656,523
	Target Currency: MXN
	Job descrip2: Overview
Manages by directing and coordinating subordinate customer service staff in connection with any product or service offered.
Manages workers who investigate complaints, such as those concerning rates or service.
Analyzes reports of findings and recommends response to complaints, considering nature and complexity of complaints, requirements, and actions of subordinates to ensure settlements are made correctly.
Studies schedules and estimates time, cost, and labor estimates for services, and/or completion of job assignments.

Typical Functions
Develops and implements methods and procedures for monitoring work activities, such as preparation of records of
expenditures, progress reports, etc., in order to inform management of current status or work activities.
Analyzes department budget to identify budget needs and/or reductions, and may allocate operating budget's funds.
	Text1: USD
	job: Customer Service Manager
	industry: Computer Systems Design and Related Srvcs.
	Area:  San Diego, CA
	Area2: Mexico
	salay local: 126,762
	salary local 2: 665,219
	As: 126,762
	As2: 39,715
	ms: 10,564
	ms2: 3,310
	Emf: 0
	Emf2: 599
	Emc: 10,564
	Emc2: 3,909
	Eac: 126,762
	eac2: 46,903
	emcs: 6,655
	eacs: 79,859
	estp: 63%
	Lusf: 15%
	Lusf2: 19,014 USD
	grsf2: 11,914 USD
	grsf: 30%
	fsp2: 37%
	fsd2: 7,100 
	exp yr: 8
	convert currency: MXN
	convert rate: 16.75


